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Registering for Source-to-Pay Central

Step

Screenshot

A communication e-mail will be
received from
sourcetopaycentral@corteva.com

About source to pay central and
the registration

Dear Supplier,

What's Changing Today

the Virtual Agent.

1. Setting up your initial access
2. Changing your password

immediately

# What is not changing

transition to S2P Central.

It is Today! Source to Pay Central: Your New Central
Hub for Procurement & APAY Support.

We are pleased to announce that today is the official Go Live of Source to Pay
(52P) Central, Corteva Agriscience’s new, simplified, and more transparent platform
for all interactions with our Procurement and Accounts Payable (APAY) teams.
Starting today, you will use S2P Central, our ServiceNow owered portal, to submit
requests, track statuses, and access support in one unified location. This
enhancement is part of Corteva's commitment to offering a seamless, digital, and
efficient supplier experience powered portalpowered portal

With the Go Live, 2P Central becomes your single entry point for:
= Submitting Procurement and APAY inquiries
* Checking invoice and payment status
= Regquesting vendor master data updates
= Asking questions regarding POs, contracts, or other Procurement topics
= Tracking all open and closed requests

You now benefit from full visibility, faster routing, and 24/7 selfservice through

How You Receive Your Access Instructions

‘Your onboarding instructions, including your persenalized login details, are

being sent directly from sourcetopaycentral@cortava.com
Please look for this email in your inbox (and check spam/junk filters if needed).
The registration email will guide you through:

3. Navigating the platform for the first time

Once logged in, you will be able to explore Virtual Agent and ticketing forms

The way you receive the Purchase Orders remains exactly the same, and there is no
change to the process for how you submit invoices to us. These existing methods
will continue as usual, ensuring continuity and aveiding any disruptien during the

Corteva has already registered
you under source to pay central
and you will receive an email
from
sourcetopaycentral@corteva.com

along with your login credentials.

Note: please reset your password
by logging in to the link CSM
Login - Source to Pay Central

(S2P)

Dear Ricardo,

Welcome to Corteva’s Source to Pay (S2P) Central. your dedicated platform for managing transactions and communications with us

Your login details are as follows:

+  UserID:
+ Temporary Password:

Please log in at htps://corteva.servic Didec

_login and update your password upon your first login for security

purposes.

Please refer to ‘Featured Articles’ when you login for reference guide and Frequently Asked Questions.

Below are the additional details for your reference.
Vendor Code:
Legal Entity:

Legal Entity Name:

Important:

« This portal should be used for all future interactions and collaboration with Corteva.
« If you experience any issues or need assistance, please reach out to our support team at sourcetopayeentral @corteva.com.

We appreciate your partnership and look forward to working with you.

Kind regards.”

Corteva Team

4 CORTEVA

‘Unsubscribe | Notification Preferences

Ref:MSG85853317_Uzl2JarwhCT8gy0C53¢
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In case you haven’t received the
login credentials please click on
the link below to get registered
to source to pay central.
<Registration Request - Source to
Pay Central (S2P)>

Once you click on the link, fill out
the required information on the
Customer Registration form and
hit ‘Submit.’

Customer Registration

irst Name first name
ast Name: last name
Business Email business email

s Registration using PO/Invoice

Registration Code Your company

| agree to the s and Community

reCAPTCHA verificatic ~
I:| I'm not a robot
#CAPTCHA is changing its 1erms of service

Check the “Is Registration using
PO/Invoice” and enter the
Invoice number or PO number in
“PO/Invoice Number” and click
on submit.

Once you submit the form an
email will be sent to Corteva
contact for approval.

Customer Registration

First Name first name
Last Namy last name

Business Email business email

]
Is Registration using PO/Invoi a

0/Invoice Number Your company po/inveice number

D I'm not a robot
eSATOHA s changing R ferms of acrvice eCAPTCH:
Take action vacy » Tarms

Corteva will review the submitted
request. Upon successful
registration, you will receive an
email from corteva@service-
now.com containing your login
credentials (username and
password).

The credentials will be sent to
the registered email ID within
two business days.

Please check your inbox and
spam/junk folder during this
period.

Note: please reset your password
by logging in to the link CSM
Login - Source to Pay Central

S2P

Dear Ricardo,

o

Welcome to Corteva’s Source to Pay (S2P) Central. your d d platform for i ions and ications with us.
Your login details are as follows:

. User ID:
Temporary Password:

Please log in at https:/corteva.service-now.com/csm?id=csm_login and update your password upon your first login for security
purposes.

Please refer to ‘Featured Articles’ when you login for reference guide and Frequently Asked Questions.
Below are the additional details for your reference.

Vendor Code:

Legal Entity:

Legal Entity Name:

Tmportant:

+ This portal should be used for all futurc interactions and collaboration with Corteva.
+ If you experience any issues or need assistance, please reach out to our support team at sourcetopaycentral @corteva.com.

We appreciate your partnership and look forward to working with you.

Kind regards,”

Corteva Team

% CORTEVA

agriscience

Unsubscribe | Notification Preferences
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Logging in to Source-to-Pay Central

Step

Screenshot

Click on the below link and
enter the User ID and
password provided and hit
‘Login.

https://corteva.service-
now.com/csm?id=csm login

Log In

User name
Password
Remember me
Forgot Password ?

A
)

Your login will be successful,
and you will be prompted to
update your password the first
time you login.

Enter your current password
and select a new password
according to the password
requirements mentioned.

Change Password

User name:

Jennifer.David

Current Password:

Password Requirements:

- Minimum 8 chara

Maximum 40 characters
At least 1 lowercase letter(s)
At least 1 uppercase letter(s)
At least 1 digit(s)

New password:

®

Confirm New Password:
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Once your password has been
changed, you are now Logged-

in to the Portal and can /é CORTEVA

agriscience

view the Source-to-Pay
Central (portal view
home page)

Accounts Payable Requests

Most Read Articles

Procurement Requests

Featured Articles

Tickets

Most Useful Articles

If you face any issues with logging in to Source-to-Pay Central.
Please write to sourcetopaycentral@corteva.com
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How to Submit a Ticket (Case)
|Step [sceemshot

Click on the below link and login to
the portal. https://corteva.service- /@
now.com/csm?id=csm_login

CORTEVA Ticket - @

agriscience

Please utilize our virtual agent before ¢

-

, S Pay Central
Click on accounts payable request box s G AR . y;’i’f
or procurement request box based on s . 5 ;
your need.

Accounts Payable Requests Procurement Requests Tickets
Here are the various forms available
under Procurement section @ ncmghllmTEVA" /@ CORTEVA
agriscience
Procurement Home ¥ AlCatalogs ¥ Procurement 3 PRtoPO Home » AllCatalogs ¥ Procurement 3 Supplier Management
Purchase Order Confirmation - -
N - Catalogs Supplier Management
Supplier changes o . 71 ovauery relsted o Suppler Hanagement
Purchase Order Confirmation
Categories To provide confirmation of purchase i Supplier Changes
et orders S Request Procurement for any changesfo
) Supplier Management supplierinformation
PRto PO View Detal
Here are the various forms available
under Accounts Payable section SoRTAVA - 9
Accounts Payable =

Invoice Status

Statements (>1 Invoice)
Physical Check Status
Remittance Information
Duplicate Payment Questions
All other Questions
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Upon selecting the category, the list of
available sub-categories is displayed.

Select the most relevant sub-category

V@ CORTEVA

agriscience

The Ticketing form is now displayed.

Fill out the details that are requested
on the form.

You can add comments and
attachments as needed.

Make sure to pick the correct country
to display the legal entity.

The tool will display the required
information.

Hit the Submit button when
completed.

* Indicates required

* Select the Region You Are Doing Business With

--None -

*Which Country are you doing business with?

--None --

* Choose the Legal Entity You Are Doing Business With @

--None --

Vendor Name

Vendor Code

* Utilities

--None --

Note: Please select correct legal entity and vendor name to route this ticket to the correct support team. %
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Upon Successful submission of the
Ticket (case), you will be led to the
following page.

You can find the Case number and
other details here.

Also, you can add comments and
attachments even after the Ticket
(case) has been submitted.

The assigned case number can be
used to search for the details of the
Ticket (case) from any search bar on
the portal.

# CORTEVA

agriscience

>

9

Contract Management - Contract Status

Q
North America Procurement
details

Number State

Priority Contact

Updated

Description(description)

Attachments V.

Q

You will receive an E-mail notification

with the link to view the Ticket (case)
. Case CS0002663 - Opened - PR to PO - PR/PO Status nbox = e 2

details.

Procurement Service Desk nutes. &

Your case is expected to be resolved in 2 business days.
User will also receive an e-mail
communication every time a Case CS0002663 - PR to PO - PR/PO Status e x &
comment/resolution is added by

4 5 & ) -ﬁ h

Corteva Service Center resolver.

To view the case form in the portal
you can click on the link option in the
email communication.

e Procurement Service Desk

Lipited.
Your case has been commented, click here to view the case: LINK

Additional comments

2023-09-28 10;39:42 GMT - Jennifer David
This does not seem to be a valid PO No. Could you Submit the Correct PO No.

2023-09-28 10:35:18 GMT - United Services
TEST

Additional comments

Additional comments
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How to search for my Ticket (Case)

Step

Screenshot

You can view the
status of all your
submitted requests
and tickets by
navigating to the
Tickets option on
the home page.

Path: Tickets - My
Tickets

This section will
display all tickets
raised by you along
with their status.

&

CORTEVA

agriscience

> My Tickets

My Lists

Action Needed

= My Tickets

= Al
"

My Tickets

| Numb

Category

Tickets

O

Search Q

Subcategory State Short Description Assigned To  Assignment Group

Also, When the Case
has been resolved,
the Corteva service
center team will
update the
resolution
comments and
move the case to
“Resolved’ status.

You can have the
Ticket (case) re-
opened during this
period by clicking on
the link in the e-
mail.

Procurement Service De

ome -

sk

Dear United;

Your case has been commented, click here to view the case; LINK

Additional comments:

2023-09-28 10:42:08 GMT -
PO Status Updated

Jennifer David

Additional comments

2023-09-28 10:39:42 GMT -
This does not seem to be a v,

2023-09-28 10:35:18 GMT -
TEST

Jennifer David

Additional comments

alid PO No. Could you Submit the Correct PO No.

United Services

Unsubscribe | Notification Preferences

Additional comments
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The case will remain
in “Resolved” status
for 5 days before it
moves to “Closed”
status.

When the Case is
closed you will
receive an e-mail
requesting
feedback.

Click on “Take the
survey” to submit
your

feedback.

Procurement Service Desk

Hi,

Take this quick, 1-minute survey to tell us about it.

Take the survey

About this request

Case CS0002659 : Tell us how we did! inbox =

Tell us how we did with your recent request

We'd love to hear about your experience with your recent request, CS0002659

Short description: PR to PO - PR/PO Status - PR: TEST for work notes
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How to re-open a Ticket (case)
[Step [screenshot |

When the Case has
been resolved the
Service center team
will update the PS Procurement Service Desk <corteva@service-now.com>
resolution @ '° ¥ David Jennifer; @ Padavala, Nikhil

comments ention Pol PT-Inbox-Test (1 year)

and move the case
to

Case CS0001962 - Category: Contract Management - Subcategory: Contract Status

“Resolved’ status. Your case has been resolved with the following comments:
You can have the Resolution notes: CW123456 has been successfully Operationalised and Published in the system
Ticket(case) re-
opened
during this period by If you need further details, you can reopen the case using the LINK within 5 business days.
clicking on the link in
the e-mail.
Home 2 Ticket Form for Case Search Q
You will be led to the
Case form page in Contract Management - Contract Status @
; etails
the
Please re-open the tikcet. | see that CW is still a draft Number State
portal. Enter your 50001962 Resolved
comments and hit Jennifer David Priority Contact
H 251 1:4 . A r FITEr . ;'-. Translate 3 - Moderate
send. The system will a ' e Updated
then reopen the Please re-open the tikcet. | see that CW is still a draft 2m ago
tlcket for Corteva Des.cflpﬁontdescrlption] .
. Jennifer David Additional Comments: What is the
service center team a 2070835 101435+ Additional comments = ¥ Translate status of the CW123456
to pr‘OVide more What is the status of the CW123456
details.
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How to access virtual agent

Steps

Screenshots

For checking on invoice
status, please use
virtual agent within this

tool.

Login to the source to
pay central -> Home ->
click on open chat
window logo

& CoRTEVA 1

e our virtual agent before creating a support ticket

Open
chat

window

Mast Read Articles Featured Articies Most Useful Articles

(For

The dialog box is open
and -> click on “Main
menu”

Just now

Hil Iam your CSM Virtual Agent. Select Main

@ Menu to see what | can help with.

“All Topics” menu is
displayed -> select the
“accounts payable”

Accounts Payable

Select the Category

Hil | am your CSM Virtual Agent. Select Main
/@ Menu to see what | can help with.

Just now

Accounts Payable

Please choose a category to get started.

Invoice Status

Remittance Information

Voucher Status
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Select the Region,
Country, Legal Entity

Please Select Region

APAC

EMEA
LATAM

North America

VA

Please Select Country

United States of America ‘

VA Canada

Please select the Legal Entity.

US10 - Pioneer Hi-Bred International, Inc.

Select the Sub- Please Select Invoice Status
I Csrego:yf tilty
Applicable only for NA
(App onty - L Non-Utility J
region)
Input the required
information. Please provide the invoice number excluding
ya  thespecial characters like (, .; ‘=, etc)
[ 8332342 @ » ]
The VA will display the
required information.

If you want to know
the status of another
Invoice, click on ‘Yes’

else “No”

ike to search another Invoice Status?
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If you are satisfied with
the result, then click
Yes.

Were you satisfied with the results?

If not, select “No” and
provide the required
details.

A case is being prepared. Please type below

any additional comments you would like

included.

Case will be created on
behalf of you with the
requested information.

We have opened case CS50279454 for you to
track this inquiry. Please refer to this number
when requesting more information.

Transcript can also be

Do you want to download Transcript?

downloaded
L M‘w

No

If you want to
download Transcript,
click “Yes”, if not “No”.

v

Please provide the
email address where -
the transcript should

be sent.

Please provide your e-mail address.

| e

Transcript will be

downloaded and sent

to the email address

provided.
Download is completed! Please check.
If you want to know ‘ . .
Is there anything else | can assist you with?
more information, click Vs
on “Yes” else “No” - No

Please type vour here 0 »
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Thank you for using
Virtual Agent.

Just now

Thank you for using our Virtual Agent.

Click here to start a new conversation

You can click on X icon
to end the conversation
at any time. x

End conversation

Click “X” icon to
minimize chat window

You can start over the
new conversation at
any point S Virtual Agent +

4 minutes ago

Start a new conversation
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Virtual Agent Scope: Accounts Payable

Invoice Status

Non-Utilities Invoice
(only for North America region)

Legal Entity
Invoice number

Invoice

Status

Check Number
Due date

Clearing Document
Payment Method
Amount

Currency

Payment date

Invoice Status

Utility Invoice
(only for North America region)

Legal Entity, Account number,
Invoice Date

Invoice

Status

Check Number
Due date

Clearing Document
Payment Method
Amount

Currency

Payment date

Remittance
Information

Get Check Status

Legal Entity, Check Number

Status

Check Number

Currency

Payment Amount

Payment Method

Payment date

Due date

List of Invoices (Remittance)
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